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Station Service

A\ Lok iy Starion N

—. Scene Reading(iz=1%id)

Please divide the students into groups and every group has two students. One
of them shows the scene pictures corresponding to the following words to the other,
and the other speaks the corresponding English.

G A I8 2 N — A EA7 o0 21, Horh— OB R Z1RNE N B 19 37 357 8 R Ji s
BN A= KBRS )

F s ® X H X
1 boiler room FroK[E]
2 booking office/ticket office AT A
3 bookstore ki
4 business center [
5 check-in (2
6 downstairs BT
7 entrance AH
8 exit iipn)
y 4 1 .




BIRKIRFIE

-t

TEME

\

gk

F = . B

9 first aid room A=

10 information center Ja] iR AL

11 information service B THAR 55

12 left-luggage office T2

13 lost and found KR

14 luggage packet service TR

15 maternal and infant lounge REBREE

16 mother-and-child room BEEMR X

17 police room S e

18 post office e )=

19 restaurant BT

20 service desk k45 &

21 special service HARE RS

22 station lobby/station hall I KRIT

23 station master ERATIIES

24 supermarket HT

25 ticket machine/ ATVM (automatic ticket vending machine) H shEZEHL

26 toilet TA:1E]

27 train number PR

28 upstairs ML

29 usher Gl

30 vending machine AL

31 VIP lounge PR EX

32 waiting area R ZE X

33 Bank of China o ERAT

34 China Construction Bank o R AR T

35 Agriculture Bank of China hE O ARTT

36 Industrial and Commercial Bank of China o TR ARAT

—. Key Sentences(E S A1)

Please divide the students into groups and every group has two students. One

of them reads the English sentences and the other speaks the corresponding Chinese




translation.
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Girflap B3 I8 2 N— 20t AT 0 dl, Forp— N3 9 3G i) » 3 Ah— AUt H 3 i
RS

F B R A K A LB E
Where is the eighth waiting room?
: S\ A= ALY
A. Where is the refreshment stall?
B: It’s on the left of the station hall.
’ A: R AR TER L
B: 7E 43 RITHY AL
A Where is the toilet?
B. It's at the end of the corridor.
P (A e
B: 1EE k.
A: T want to have my luggage checked. Is this the left-luggage office?
B: Yes, it is. Please show me your ticket.
! A: RESCIETT S, XLtk
B: BN IS ESEGRAR .
A: How many pieces of luggage are you going to check?
B: I have three pieces of luggage to be sent.
T [ mmE G
B: fofif =74 E4tIE.
In order to ensure the safety of the station and the train, all personnel entering the station
6 must check before entering the station.
PR B 22 4, BT Bkl N GO S A R
There is a smoking area in the waiting hall.
! M4 TT N AT A X o
Passengers on G18 please check in at Gate 5 and 6.
’ Ferl G18 YOI AR &M 5 5.6 SRS O SE L4,
Check-in starts 15 minutes before train departure.
’ FNETTART 15 73BT Rk sE
The correct use of the gate can get on the train quickly.
0 AEA A S R AL AT PRl | 42
I Check-in will be stopped 5 minutes before train departure.

TFAERT 5 orphs A S
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RN R AR P SCEE

12

Please wait here and listen to the radio.

TR TE BT HE

13

Please take your luggage, show me your ticket, and line up for boarding.

R AT A R G5 ARUCHRE ARG 52 B 42

14

Please fill in this form.

IS — T M.

15

Please put your luggage on the scale.

THICAT R L

16

Where is the restaurant (boiler room, supermarket, bookstore, toilet)?

TRV TT OF /K IA] GETT A58 | TR ) 7R 0P L2

17

Please queue up in order.

A FHERA .

18

Your train has already started. Please go to the ticket office to change it.

BRI ERITE T I LA,

19

This train is checking in now. Please be quick.

ARUINEIEAERG L AT N TR

20

Please listen carefully to the announcement.

T

21

Train departure information is on the screens over there.

H AR A S R RIS LA SR Bt L

22

Your ticket is for the next train.

RS T — 40,

23

You should enter the railway station with the ticket.

TR IBE 4 St

24

We can help you look for your friend through broadcast.

FATTAT LAY B G R

25

Your ticket has expired. Please buy one again.

KB REZ S uR R TEi R il O

26

You can only take this train on this day.

BRI H Mk %,

27

Here is the passage for the disabled. Please come with me.

X FUR RN L T ERLTOK .

28

What else do you want to buy?

BB AR UM A A 2
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F = B AR A S EE

Please pay the charge for your luggage.
Y [t

What's the rate of the charge?
v BPEZ D

Is there anything valuable or breakable in your luggage?
. Fr2 BUHLAT 53 ) B B TR 7

Take it easy.
32

B

Would you please describe his appearance for me, madam?
» 2 AL A — TR EE

We offer Internet service, and now you can get on the Internet.
o AR LK IR 55 EBAE AT DL T

You can access our WiFi with your laptop in the waiting hall.
» AT LMEZET A O MBI R TC L M 4%

Well, there is a digital camera in it.
¥ W, HLT A — R AR L

=. Scene Dialogue (17 = X}iE )

Please divide the students into groups and every group has two students. On the
basis of understanding the following conversation, have an English conversation.

GHELF AT IR 2 N—2H 3 704, W NFE 3B TS T 00 3 PN 25 1 el b, R 7
SO )

Dialogue 1
P—Passenger PC—Passenger Clerk

P: Good afternoon, I'd like to go around the city and see a little bit of it. How can
I get to the left-luggage office?
NG AR, FRNIZE A BT A AL R
PC: Do you have a valid train ticket?
T A R A 20 7

P. Yes, here it is.




BRI FIZRIENIE

i\

ﬁum b é{_j\:fﬁ o
PC: You need to go through the security check and verify the ticket and ID card at

the station entrance. Then enter the waiting hall, go straight ahead until you
reach the boarding gate 8A. The left-luggage office is opposite the gate. You
can’t miss it.
IR LR RS B P IR M 58 SRR AR RTT . — HEH) 8A K 2%
M TR AFALAE A KSR XTI, B —E 23k
P. Thank you.
i
PC: You are welcome.
A FH
(At the left-luggage office)
P: Excuse me, can I leave my two suitcases here?
Tt T LA SE AN IRA T AR A A i B
PC: Of course, you can. How long would you like to have them deposited here?
BRI, AR 2 A WE?
P: About two days.
KAEPIK
PC: Do you have anything valuable in your suitcases?
TRATAR AT B A A 7
P: No, I don’t. How much is it for one day?
B . BRNFFIEZ D7
PC: It's 20 yuan a day.
—K 20 JC,
P: So that comes to 40 yuan in total. Here you are.
ARSIt 40 o6, A1,
PC: We offer round-the-clock luggage storage service. You can claim the luggage
anytime.
AL 24 /NP RYFT T AF IS . 5n] DABE I SURA T2
P: That’s great! Thank you.

6
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AERGF 171 gt
PC. Not at all.
AN

Dialogue 2
P—Passenger PC—Passenger Clerk

P: Excuse me, I'm a pregnant woman. It’s too noisy here. Is there a quiet place for
me to rest?
a2 X ORWD 1 T (R AT 2 i 07 T LLEFRAR R 2
PC: You can have a rest in the mother-and-child waiting area.
fn] DLBREEM 4 AR
P. Where is the waiting area for mother and baby? Can you take me there?
BEBLG 4 XCTEMR L 7 AamT DA IR g 2
PC: No problem. Please follow me. Be careful of the slippery floor.
VLR T ERRE TR , /N O Hh
P. OK.
.
PC: Madam, this is the waiting area for mother and baby. It’s quiet. You can have
a rest in it.
2t X R R MR AL X A i T LB AR E T
P: Thank you so much.
R T .
PC: You are welcome. By the way, please listen to the radio so as not to miss your
train.
A SRR —F IH B 5 U s 51 4
P: Okay, thank you.
L1 S
PC: You are welcome.

AEA
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Dialogue 3
P—Passenger PC—Passenger Clerk

P: Excuse me, I can’t find my wife and child. Can you make a broadcast for me?
b, A BN ZE FFZ T T e/ — g
PC: Don’t worry. Please tell me the names of your wife and child.
B 2 SRS T Z T4 .
P: My wife is Angela. My child’s name is Jack. My name is Buck.
R ZE T ML R, Zr AR, I E e
PC: OK, just a moment, please. I'll broadcast the news right now.
UFHY T R A T D bl
P: Thank you very much.
E| SR LIV
PC: Please pay attention, Ms. Angela. Your husband, Mr. Buck. , is looking for
you and your child. After listening to the radio, please take your child to the
reception desk to meet your husband, Mr. Buck. Your husband is very
worried.
SR (VAL G R 7 s 9= N N S " G N W 10 w0 N o e L 3 R T IR D SR o
T Z RIS 6 5800 RE AR, B ERE 2.
P: Thank you again.
PR
PC: You're welcome. It's my duty.

AN IR R o

Dialogue 4
P—Passenger PC—Passenger Clerk

P: Excuse me, may I smoke here?
FGF 1 1) 3 AT LATE X I A e 2
PC: Sorry, smoking is not allowed here.
AU E R X BN SRV

P: Is there a smoking area in the waiting hall?

8
a
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/1

i 22 7 FRL T A ] LA A ) b s 2
PC: You can go to the smoking section, where smoking is allowed.
AT A2 M8 R Ak A A, O B e 1 I AR
P: Where is the smoking section?
W AR Kb A WA L7
PC: You go forward, then turn right, and you will see a sign that says “smoking
place”. That’s it.
TALHE RGBSR/ B AN EE IR RIpR SR IS e 1.
P: OK, thank you.
UFIY S
PC: You are welcome. For the sake of your and other people’s health, I suggest you
try not to smoke. After all, smoking will bring great harm to the body.
AR T EFHAD N B g B, IS S AN SR L B T WA 25 5 R
HRARKAYE
P: Oh, thank you so much for your reminding. T'll pay attention.
A N AN

PC. You're welcome.

ASHI
. Text Reading (i 2 BA1E)

Please read the following passage aloud and say the main idea of the passage by
yourself.

IR B T T — e 50, IF B AT B X R RSO R A W £ B RE )

China has built a high-speed passenger rail network and is continuing to expand
it rapidly. The trains are similar to French TGV, German ICE or Japanese
Shinkansen. Over 37, 900 km is already in service as of 2020, making China’s
system the world’s largest high-speed network.

These are easily the best way of getting around China where available. The
trains are clean, comfortable and modern. Seating is comparable to that in an
airplane or even better. Most tickets are for assigned seats; no-seat tickets are

sometimes sold in limited numbers but, unlike regular Chinese trains, there is never

9
£
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a mad crush with more people sitting in the aisles than in seats. Also unlike other
trains, no smoking is allowed, not even between carriages. Prices are reasonable by
Western standards and, on most routes, departures are frequent.

Although China has a well-developed and advanced airport infrastructure, the
country suffers from notorious flight delays whereas the high-speed rail network is
very punctual. Although the flight from Beijing to Shanghai (for example) is
shorter than the train ride, once you take travel time to and from the airport and the
likelihood of long delays into account the rail connection is far more appealing.

The fast trains are called CRH, China Railway High-speed. At some train
stations there is a separate CRH ticket office or even vending machines; at others,
CRH tickets are sold at separate counters in the main ticket office. In either case,
look for the “CRH” sign or logo.

The speeds attained vary considerably from line to line. The technology used
also varies. Nearly all the rolling stock is now manufactured in China, but much of
the technology has come from abroad. The Canadian company Bombardier,
Japanese Kawasaki, German Siemens (manufacturer of the ICE) and French Alstom
(manufacturer of the TGV) have been involved. Some new lines have adopted
individual interior color schemes and decor to highlight the region they operate in.

However, most trains follow a standard palette.

What is the main idea of the above article? Please write down your own understanding.

IR SR £ B RERA A7 IS AR B

10
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AN\ Task 2 Ticket Office A\

—. Scene Reading(iz=1%1[)

Please divide the students into groups and every group has two students. One
of them shows the scene pictures corresponding to the following words to the other,
and the other speaks the corresponding English.

GEFE PRI 2 N —dH b7 o0 41, orh — A8 T 2R R 3 57 B A 7R
b — N b= NULH R A5 3C.)

F = ®OX mX
1 berth ticket NS
2 book T, i
3 business class seat T 55 g
4 child ticket JLE S
5 every two days b H
6 express R
7 fare S
8 first class seat — S
9 full-price ticket S
10 get a refund for a ticket SIEL
11 group ticket A1 {4 25
12 half-price ticket B
13 hard seat il g8
14 hard sleeper i Fip
15 insurance PRI
16 local express FLRPN
17 EMU train K|
18 one-way ticket/single-way ticket PR
19 platform tickets vl 5 5
20 record e

11
y 4
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F = . H X

21 round-trip ticket/return ticket FEIR 5%

22 schedule 2%

23 seat ticket JEER

24 second class seat AR

25 soft seat LN

26 soft sleeper BREp

27 student ticket PR

28 timetable EAES

29 ticket machine H 38 5L

30 window seat SR R

—. Key Sentences(E A1)

Please divide the students into groups and every group has two students. One
of them reads the English sentences, and the other speaks the corresponding
Chinese translation.

G AR IR 2 N—ZH i 7 o0, Hoh — N3 3 SCHEA) 53 Ah— AL X
YRR SCIFEC)

F = KRR AR P LEIFE

If the child is between 1. 2 meters and 1. 5 meters in height, he can buy a child ticket.
SR ILFE B s AE 1 2~1. 5 RZ ) M) UK L# S

Your child is already over 1.5 meters in height. You should buy an adult ticket for
2 him/her.

TN ET RO AR 15 KT R4t () W 3B S

There are no tickets available for that train.

’ TR AT 45 T
The ticket is invalid.
! TR
You should pay excess fare.
’ RENLIZANE .
5 I would like to change this ticket to a cushioned seat ticket.

FRAAE I 5K 4 SRR SR

12
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RXFE AR EEFE

Where can I change trains?

Fen] LA WR L A% 4

When does the last train leave for Changchun today?

S RITER A B m —H8) ZE A A T2

Can you tell me where to have my ticket endorsed?

AR LRI LA 5

10

You have to pay a refund service charge.

AR LR 55 9%

11

Where are you going, please?

T ) R JS MR L 7

12

What date, please?

AR 4 H Y2

13

For which day? Which train?

Rk B0 2 M — R A WO — ol 47

14

Any train or a specific train?

WAt 4 A A T b A SE S 47

15

Do you want to take the local express, express, or MU train?

TeAR e Ak R pRIA S Bl 44 7

16

Do you want a second class seat, a first class seat or a business class seat?

TR T AR e — S PR R 55 7

17

How would you like to pay, madam?

B A T7 A 2ok

18

Sorry, the tickets are sold out. Is the next train OK?

?ﬂﬁ»%%%T 9‘F¥ﬁ’jﬂuu§7

19

Next available train is G45.

T A SR 4R G45 IR,

20

Your train will arrive at Hangzhou Railway Station at 12:00.

FIAEREAE 12 mBABTM .

21

You need a full-price ticket and a half-price ticket.

T L — IR e M B — K

22

Sorry, cash only.

XEANE 4

23

How many tickets do you need?

T IR R B LKk S 2

13
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May 1 have your passport. please?
. T S A IR fpng 2

You can buy tickets at the window or on the vending machine.
» fn] LULE T 11 52, Al T LAAE H 3l S0 F I 5

How much is the second class seat from Shanghai to Hangzhou?
. HERIBON i A AR SR 2 R

This is your ticket and your change.
o S ININEBE I Es AN N2 58

T'd like to buy a ticket from Lanzhou to Dunhuang on June 18.
# L5k 6 H 18 H 2 MBS 5

Are there any tickets to Shanghai on Monday?
7 A Ji— 2 L 4520 7

Is there a dining car on this train?
30 I AR

Platform tickets are not available for EMU trains.
! BN AR i 5 5

=. Scene Dialogue (17 = %}iE )

Please divide the students into groups and every group has two students. On the
basis of understanding the following conversation, have an English conversation.

GBS A IR 2 N —2H AT o020 W N TEBRAR T T80 0 35 N 25 1 Bl |, A7 9%
SCAE )

Dialogue 1
P—Passenger T—Ticket Agent

P: Excuse me, can you tell me if my ticket can be changed?
. I IRIFRAY 455 AT LA B AN

T: Let me look at your ticket. Sorry, you cannot refund your ticket after the train
leaves, but you can change your ticket within two hours after departure.
IEREEENESE . AR, T E RN E SRR S, HZn] LU 3HAETT
FJa 2 /NN ER

14
) ‘




Project 1 Station Service

/A

: That’s great. Can I change to a berth ticket?

RUFT o Fen] LAk % R 7

: Yes, you can. But you should compensate the price difference.
JERL AT DL, ERERZAME AN

: Thank you. I'd like a lower soft sleeper.

g, AR —RAREN Al

: Please provide your valid ID card.

TR BB RS BRIELE

: Here you are.

mi.

: You have to pay an extra 350 yuan.

T ZAN AT 350 JT.

: Here is 400 yuan.

2546 400 JC,

: All right. Here is your ID card, your ticket and the change.
WY, SIEE IR E AT

: Thank you.

LINiI

: It’s my pleasure.

AN IS

Dialogue 2
P—Passenger T—Ticket Agent

: Hello, I'd like to buy a ticket to Guangzhou around 10 o’clock tomorrow
morning.

PRl FAR L —5K B R B 10 i e £ MBY 5.

: One moment, please. There is only one G79 to Guangzhou at 10 a. m.
tomorrow. There are only first class seats left. Is that OK?

HMAE. IR B4 10 BT NB 4 BT — il G79, AN — S5 458 1, 7]
LA 7

. How much is the ticket?

15




K\

LR ¥ 20 %
T: 1,380 yuan.
1 380 JC.,

P: It’s a little expensive. Are there any other trains with second class seats around
this time?
ZEN R W vt i |1 1 e ey < 3 R 1 1971 o € e 4

T: Just a moment, please. I'll check. There are second class seats on G65 at 10 30.

Is that OK?

TS REF T . AR G65 YT 45, il LANG 2
P. It's OK.

CIEY

T: How many tickets would you like to buy?
T [ R K Lok A 5 7
P. Just me.
MH— N
T: Well. Please show me your passport.
U, I R R IR,
P. Here you are.
B/,
T: Well. Please pay 862 yuan for the ticket.
GPY . TH AT 862 JTTEFETE,
P: Here is 900 yuan.
5442 900 JC.
T: Thank you. Here is your passport, ticket and 38 yuan change. Please keep it.
. AP IR 4SRN 38 JuFE AR TR IACES .
P: Thank you.
R
T: You're welcome.

AN

16
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Dialogue 3
P—Passenger T—Ticket Agent

: Excuse me. Is this the student ticket window?

R T 1) 3 B~ A ST G 2

: Yes, it is. What can I do for you?

e it AT

: I want to buy a ticket to Zhengzhou.

AL — sk BB Y EE .

: Please show me your student ID card.

T R BRI 2R AR IE

: OK, here you are.

U 2

: Is there a fixed time and train number? Or any one of them?

AT T8 T B TA) R0 7 30 2 A e — s A=A ] LA 7

: Well, it’s about 8 a. m. on the 8th. It’s better to be a second class seat on the
high-speed railway.

M, 8 5 LA 8 RIZEATIN  Frelf R R Bk AR

: Just a moment, please. There are still second class seats on G403. Which seat
would you like to take?

THAAF  GA03 WA Ak Ay — A5 A o i [ S AR IR JAE oL 2

: I'd like a window seat.

FEAEEE— I B A

: Well. Please pay 185 yuan for seat number F in Car 10.

Y. 10 HRF AL 5 AT 185 T,

: Here’s 200 yuan.

YA 200 TIC,

: Here is your ticket, student ID card and 15 yuan change. Please keep it.
ORI 52 A AR UE RN 15 AR T RIS

: Thank you very much.

FEH 2 .

17
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BRI FIZRIENIE

T. You're welcome.

AEA

M. Text Reading (iR 3ZBAiEE)

Please read the following passage aloud and say the main idea of the passage by
yourself.

G RPT B T T — s 6 50, I AT B R SO B3R £ B R )

In China, the train has been the top choice for more and more passengers
traveling from one city to another, benefiting from the dense railway network, high
running speed, reasonable ticket price, and modern facilities. For a first-time
traveler to China, a train ride should also be on their travel list. But for a beginner,
the Chinese train system may not be too friendly. Below are guides for beginners to
have a smooth and memorable train trip in China.

What Are China Trains like?

Generally, there are two kinds of trains running in China:

1. High speed trains, also called bullet trains at a highest speed of 350 km/h
(217 mph). They are white or grey with bullet locomotives, titled G/D/C. They
are mostly running in daytime with business class seats, first class seats and second
class seats. A few also run overnight with sleepers. They are the first choice for
most travelers,

2. Traditional style trains are numbered as Z/T/K/Y/L or just digits. The
fastest Z trains only have a top speed of 160 km/h (99 mph), so they are not as
popular as the high speed ones. But those running overnight are popular among
budget travelers. Most are equipped with sleepers.

What China Trains Are Available for My Trip?

You can easily check the train schedule by entering the departure city,
destination and date even if you are a beginner. The search results are in English;
carefully pick one meeting your China train travel demands.

4 Tips on Buying China Train Tickets as a Beginner

1. If you book China train tickets online, you will get an e-ticket and it is

unnecessary to collect the paper ticket unless you need reimbursement, because you

18
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can enter the waiting hall directly by swiping your ID card or other certificate after
booking tickets.

2. 1f you purchase at railway stations or ticket outlets on your own, learn some
Chinese phrases for train travel. Not all railway staff speak English.

3. Read the ticket information to see if it is what you wanted.

4. To guarantee a smooth trip, you are strongly advised to book the ticket in
advance, especially when traveling by China train during holidays.

Preparation Work before Boarding

1. Pack the Luggage.

o

. Do not forget your passport.

b. Take some food and drinks, or buy them onboard at a higher price.

c. Take some toilet paper; it's available only on high-speed trains but runs out
quickly.

d. If you travel with kids, bring their favorite toys.

Travel light and do not take too much luggage. There are restrictions on
luggage weight in China. Each adult is allowed to take a maximum of 20 kg (44
pounds) of luggage.

2. Learn the Hotel—Railway Station Transportation.

Include that from your hotel to the departure station and from arrival station to
the next hotel. Calculate the time needed on the way, especially that from your
hotel to the departure station.

Book China Train Station Transfer Service for an easy trip.

What is the main idea of the above article? Please write down your own understanding.

CEMDX R SCRER 2 B RERA A7 05 R ARR B

19




\\ Task 3 Waiting Room \\

—. Scene Reading(iz=1%1d)

Please divide the students into groups and every group has two students. One

of them shows the scene pictures corresponding to the following words to the other,

and the other speaks the corresponding English.

93 0h— N 3 Hh— Nt X I B 93 )

GE~A B I8 2 N— it 470 2, Hoh— 0K B 91 IR X 2 A9 3 5 R R

F E X mooxX
1 luggage tag Eoxat
2 computerized luggage locker RN AT A
3 round-the-clock service 24 /NI R S5
4 station announcer FEREE R
5 depart behind schedule W R G5 R UK G
6 board a train T
7 broadcasting studio ] E
8 ticket check gate Mgt
9 passenger who needs care AR CE 4 BB PR %D
10 Guangzhou Railway Group ]
1 double-deck coach PUYY- D
12 tourist train i/ IS
13 through passenger train B iR A 4
14 express train TR %
15 delay M aet » S5
16 cancel iz
17 postpone R
18 announce WAL T
19 typhoon =
20 gale KA
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F = . B X

21 heavy precipitation SRR

22 heavy snow T

23 thunderstorm EE

24 flood K

25 inform EA

26 force majeure YN W)]

—. Key Sentences(E S A1)

Please divide the students into groups and every group has two students. One

of them reads the English sentences, and the other speaks the corresponding

Chinese translation.

G AR IR 2 N—2HiEA7 0], Forh— N2 3 S A)  53 Ah— AU A B

Y R ST )
F = B E AR S #iE
How long would you like us to keep it?
: REEAF AT ] 7
We provide/offer round-the-clock service.
’ FoATHRAL 24 /NIF RS
Here is the tally for your bags. Please present it when you are back to take your bags.
’ X IR Y FETIE R [P ATTBUN  HH 7S
We've just been informed that the train is out of service.
! FATRIE B @A 5N G481
We haven’t received any notice.
’ FAT i AT BT AT S8 A
The train will be delayed for 10 minutes. Please wait here.
’ HIAE M 510 Z3 S 7R Aok o
A: 1 have a few pieces of luggage. May I leave them in the waiting room?
; B: Please take your luggage along with you, or you can put them at the left-luggage office.

A A TUFATZE AT LIAF AR A s g
B i hE S #EA AT R AT BT R A AT AL

21
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RXFEA R EEF

The weather condition is uncertain.

KARBLEAHE .

In that case, can you tell me more details about your bag?

HREERTE 5 R IA — T B R 405

10

A: What place are you looking for?

B: I'm looking for the luggage storage service.

A: BAEARAT AT
B FARAT AL,

11

Sir/Madam, your train appears to be on time.

ek /e R A I B AT IE K

12

: I'm sorry. The train G38 has been delayed.
: What’s the reason for the delay?

: The train has been delayed because of heavy snow.

o SR R BRI 42

A
B
A
A: SERE,G38 RIS T .
B
A FIER R REGERT .

13

The cause is unknown until now.

JE P A R AT .

14

The new departure time is scheduled to be 23 30.

BT A ] B2 2330,

15

We're sorry for the delay.

X T B4 R T AT TR

16

The new departure time is still undetermined.

GV AF I TT 4 )15 5E o

17

Please wait in the waiting hall for further information.

THAEE T AR ST L

18

We are sorry to have kept you waiting for more than two hours.

FAVRIROE S TP 2/,

19

Floods can have serious consequences, so we have to stop trains.

PR REAS 1 1™ 55 2R BT LA FRAT AL 2018 51 4

20

A: Is this the right waiting room for Train D277

B: Exactly.

A: D27 RN E R XA T R T 0
B: 1.
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Jjn

RXFE AR EEFE

21

We are very sorry for the inconvenience.

TR R AN FRATT IR R AR

22

A: Where do I wait for the train for Lhasa?

B: In the Number Three waiting room.

A FIRIEEAY N 4 AE WS HLBE 42 0
B. 7E55 =M=,

23

The train G1572 from Zhengzhou East Station will be 15 minutes late.

FRBIN AR 3 T 3 SR B GL572 Yk A 4K i 15 43b

24

A: What's the actual departure time?

B: It’s hard to say.

A: SEBR R L
B: X ARAEDE.

25

If there’s any further information, we will inform you as soon as possible.

WA HE— DRI R FeN T s M

26

We will make all necessary arrangements for you.

M ez 2.

27

Sorry, but they are all force majeure events.

FEH A X LEA R AR TSI R

28

A Is there a special waiting room for the passengers with a cushioned berth ticket, please?

B: Yes, certainly. There is a waiting room available for soft seat passengers.

A TR e AL AR RN IR B AT 1] A 42 X g 7
B: R AP E.

29

I do understand how you feel.

TR REHR AR A IR

30

What can we do to improve our service?

FATiE BE ML A2 e e T AT 9 A 55 W7

31

1 hope to have your feedback regarding our service.

KT FATH MR 55 B A BT R S i — LE S 052

32

You can have a rest in our waiting hall and wait for your train.

RnT DU e 4T AR S5 R 4

33

A There is still much time to go before the train leaves. May I have a look at the station?

: Certainly, but mind you don’t miss the train.

B
A: BT ARACI 8], B AT DI 4o B A 7
B: YSRATLL A T R s e 4
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gk
F = B AR L EE
Any other questions?
S o=
Anything else?
» A H A 2

=. Scene Dialogue (17 = %}iF )

Please divide the students into groups and every group has two students. On the
basis of understanding the following conversation, have an English conversation.

GEAEA A A IR 2 N —2H AT 00 20 W N TE BRA% T T80 0 35 PN 2 1 Bl b, A7 9
SO L)

Dialogue 1
P—Passenger PC—Passenger Clerk

P: Excuse me. Is this the waiting area for Train G83 for Beijing?
sl . X RIFEAL R G83 IR A 22 [X i 7
PC: Yes, it is. Take a seat, please.
S, A
P: I think I've come a bit early.
BRIKAFH T — .
PC: That’s all right. You can take a rest in the waiting hall or look around the
station.
A ] D 4 TIR B s e vl B
P: I have a few pieces of luggage. Where can I leave them for a short period of time?
AT ILATZE B I A A WP L2
PC: Please keep them at the left-luggage office.
A RIT A AAAL .
P: Oh, I see. Thank you.
ML FoFIE 7.
PC: You're welcome, But mind you don’t miss the train. You must be back in an

24
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hour.

AER e AEEAER L, BOIHE 1 /N Z ARk,

Dialogue 2
P—Passenger PC—Passenger Clerk

P. Excuse me, has Train G66 started?
B4 E ) G66 WA TT 45 1 7
PC: Train G66 was out of service because of the flood.
G66 N4 Atk R L 5iE T
P. What? What should I do?
frar IRIZE I
PC: You can change to another train.
TR LA A 20K
P: Where can I change my ticket?
A B LR 7
PC: You can go to the ticket changing window on the second floor underground to
change the ticket.
NG D/SS i N @ v M B )
P: Well, thank you.
GFIE AR
PC: I'm very sorry for the inconvenience.
20 B TR AN, TR AR R
P: Nothing. Thank you.
Bt 2 AR .

Dialogue 3
P—Passenger PC—Passenger Clerk

PC: Dear passengers, due to heavy rain, the G66 train from Guangzhou South to
Beijing West is one hour late. Please wait patiently in the waiting room. We

will update the train status in time. We apologize for the inconvenience.
BRI IR BT ORI BT M R AR PR 1Y G66 IRFNZE M a1 /N S i 1A

25
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Ao A2 2 TR O A5 FRATTHE 25 By SR 9 A3l 0 1 25 %l R AN, FRAT TR
P. What? One hour late?
Hra? Bead 1/him?
PC: Yes, we are sorry for the inconvenience. This is force majeure.
JERY . G AR AN RN X s T AR
P: I have something urgent to rush back to Beijing. Can I change to another train?
ARG 2RI T 2R L 5t TR I H A 4= 7
PC: Yes, you can change to another train.
AL S nT ASCRE HoAb g %
P. Okay, thank you.
UF 0 i
PC: You are welcome. Is there anything else I can help you with?
Ao AT HAD AT LAHE By ity 7
P:. No, thanks.
WA T .

M. Text Reading(i®3CBAIE)

Please read the following passage aloud and say the main idea of the passage by
yourself.
G R B3 T — i 850, O AT U X R SO R £/ R )

How to Take China Trains

Passport and ticket check, and security check at the entrance;
Go to the right waiting room and wait for boarding;

Boarding check;

Follow fellow passengers to your platform;

Find your carriage and get on board;

Find your seat/sleeper and store your luggage;

Enjoy the trip;

L T S o I N o

Upon arrival, follow the signs to the exit.

What if 1 cannot make the trip after buying the ticket?

26
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You can refund the ticket or change the ticket to another departure day. A
service fee may be charged. Usually, the earlier you submit the refund/change, the

less you will lose.
Tips on How to Collect a Train Ticket in China

1. If you have booked multi-trip tickets, it’s better to collect them all at the
first departure station to save time.

2. Opening time of ticket counters at railway stations: Generally, there is one
or more ticket counters in railway stations open 24 hours a day and 7 days a week.
However, in some stations, all counters are closed at late night if there is no train
arriving or departing. For instance, stations specializing in bullet trains usually stop
running at late night, such as Beijing South Railway Station., whose ticket counters
are open 06:00—23;:00. Another kind is the relatively small and remote stations,
like Jishou Railway Station close to Phoenix Ancient Town, where ticket collection
only opens 08:00—21;00. But there is no need to worry. The closed counter (s)
will be opened 1—2 hours ahead of departure even at late night if there is a
departure.

3. It’s better to print out necessary information in both Chinese and English,
which might be used for collection. It will help you a lot if you speak no Chinese.

4. I you have any questions concerning ticket collection at the stations, go to
the information desk. Almost all stations have an information desk in conspicuous

places to help passengers out.

What is the main idea of the above article? Please write down your own understanding.

R RSO £ B R A7 35 AR B
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\\ Task 4 Ticket Entrance \\

—. Scene Reading(iz=1%1d)

Please divide the students into groups and every group has two students. One

of them shows the scene pictures corresponding to the following words to the other,

and the other speaks the corresponding English.

93 0h— N 3 Hh— Nt X I B 93 )

GE~A B I8 2 N— it 470 2, Hoh— 0K B 91 IR X 2 A9 3 5 R R

F X BX
1 alarm i
2 ammunition mzh
3 carry-on luggage/hand-on luggage Fifi B4 172
4 check kit
5 cooperation A1E
6 compressed gas R4S AR
7 controlled knives (=51 PAR=N
8 dangerous fe b
9 drug i
10 electronic scale HL AT
11 explosive materials FRNE S
12 fireworks SHAE ST
13 flammable materials SR
14 frisk 4 5
15 guns lisa
16 inflammable and explosive goods Gy G M i
17 information and reception desk s &
18 lighter FTAHL
19 luggage label TR
20 luggage trolley/luggage barrow TTEFHEE
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F = . B X

21 luggage clerk 1725

22 metal detector ARSI EnS

23 security gate LRl

24 paint iz

25 poisonous materials T2

26 prohibited articles i

27 prohibited goods Y

28 random check RS A

29 receipt i/

30 weighing machine FREHL

31 security check/safety check K

32 security checkpoint LRI

33 station staff i THENR

34 station attendant i {HIE R

35 suspicious goods g2y

36 train number display B HR s B

37 weapons LV

—. Key Sentences(ZE S f]%)

Please divide the students into two groups. One of them reads the English

sentences, and the other speaks the corresponding Chinese translation.

G2 A2 WA Hr— 2 3 H S , 3 b —2H U0 X 7 A8 v SRS

F 5 BN R AR P EE

Inflammable and explosive materials, highly toxic materials, harmful liquids, radioactive

materials, weapons and simulated weapons are dangerous. It is strictly forbidden to carry

1 them on board or consign them.
GhIR Ty 1 R EE S T AR GECE R AR R B AR AR I Y T AR X S )
m F BB,

Security check is for the safety of passengers and trains.

LN TR B B4 0 5 4
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F = RXRE AR TEIEF
The security check is for your safety. Be cooperative, please.
’ GRS T 24 HERS .
Passengers are required to go through security check.
! i & DA T STRuR et Ve
Please take the security passage.
’ T R
Can you please open this? We need a deeper search.
’ BEFTIFX Ay FRA R — Pk,
Keep your luggage in your sight at all times.
! R UFRIITEE,
Your ticket and passport, please.
’ T R IR TSR R
I'm sorry. This ticket has expired.
’ AR B RS T
I'm sorry. Your documents don’t match.
1 XA » SR 5 R AT
You've been selected for additional screening.
! TR M A
Could you please go to my office with me?
12 RHB IRk — M A M7
Please open your baggage.
e T2,
What's in your pocket?
. R AR R A7
You have to hurry up, for the train is leaving in no time.
. TAFYE I, KA K A5 BT T
Which train are you catching?
. T sfe Ao MRk 2 7
It is due to arrive in 10 minutes.
Y 10 38l Fik.
You board the train at Platform No. 1.
P e swa s,
' It departs from Platform 2.
9

M2 BB IFH
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F = KR AR P EIFE
The train is standing at Platform 5.
. KENFHE S S,
Passengers for Beijing please wait here.
/! LA TR T AR AR 2R
Passengers for Train G441, please go to the boarding gate and get ready for boarding.
. Ferle GAA1 WA A RINRE T BIRGSE H A b4
I'm sorry sir. I can’t let you pass.
& Jer AR ARG %
Thank you for your cooperation. Have a nice trip.
. EHIT AL A LSRR MR
It’s time to board the train.
» WMEWULET,
Please take your luggage with you and get ready for boarding.
# E BT SES L A,
Please go through the safety inspect door/metal detector gate.
o i AT
All bags on conveyor belt, please.
# LT AT AR R A R b
Animals are forbidden in the train.
? FEESR Sl 4
All the passengers. Form a line, please. Prepare your tickets and ID cards, please.
v BALRE TR T HEBA L 1 1 A A S 4 S A B O E

=. Scene Dialogue (17 = X}iE )

Please divide the students into groups and every group has two students. On
the basis of understanding the following conversation, have an English
conversation.

GEAE PRI I 2 N —d AT 204, TR B TR0 30 A A i Rt L, AT 8
SCRE )
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Dialogue 1
P—Passenger PC—Passenger Clerk

PC: Excuse me, please put your luggage on the security belt.
T TR AT 2 2 A AR kAl I
P. OK.
Ui
PC: Please extend your arms. What’s in your pocket?
T RIS . A4S R 47
P. Oh, it’s an art knife.
M, 2—EZARTI.
PC: I'm sorry, sir. According to the regulations, knives are prohibited. Please give
it to me.
XA Sl ARYEHLE - /N )R TAE I 5 e 4 i it I s a3
P. Well, can I get it back?
e+« -+ Fa 1] DL ] Dfenth 2
PC: When you return, you can go to the goods storage room of the station to get
your goods, but you need to make a registration. Or you can check it in, so you
don’t need to pick it up when you return.
Rl R A I AT LA 42w ot DR A 2 ST R 0 i (LR R Al — TF B
s B LRI B — T RIS AR A T 2 AR A I e IR T
P: Oh, OK. This knife was given to me by a very good friend of mine. 1 cherish it
very much. Let me check it in.
M, G . XA/ NI R — MR R AR S Ry, AR AE . I B— N HE
g,
PC. Well.
IO

Dialogue 2
P—Passenger PC—Passenger Clerk

PC: Hello, please show me your ID card and ticket.

32
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T4F 3 R R S IE R 425
P: Here you are.

IR

ZH /8N o

PC. Please take off the mask and face the camera.

T T R TRk
P: OK.
LIg:hR

PC: I'm sorry, sir. The ID card is not yours. You can’t get in the station.
XA SEE B AR R, BN REFE G e 4
P: What? Oh my God? I took the wrong ID card. What should 1 do?
frar KUPY SRR ER T B 0E. FIZE 2707
PC: Please don’'t worry. If you have enough time, you can pick it up at home or ask
your family to send it.
TEANEE A TR ] FEA T LA S E o L E R AR R
P. No., I don’t have that much time.
AFTW IR 2 Z2f 18] T
PC: Then you can apply for a temporary ID card at the temporary ID card office of
the station. You can also take the train.
TR LA 3 4 3kl g B 473 UE 2P0 B AR o B — A B B A 31, 2 P AR 4 Y
P: Great. Thank you. Where is the temporary ID card office?
KA T AR . ek B 3 TE I AR 7 E HL 2
PC: Turn left at the ticket office and you'll see it.
BB E AL 7E R  RER R T .
P: OK. Thank you so much.
T, RIS T
PC: You are welcome.

AER.

Dialogue 3
P—Passenger PC—Passenger Clerk

PC: Good evening, sir. Welcome to Train T109.
33
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W E4f, Jed . Ul sfe Ak T109 142,
P: Good evening. Can you tell me where the soft berth car is?

We b4 1 IR B Rh 4 SRR 7R R HE 2
PC: Show me your ticket, please.
WHEEEER G,
P. Sure. Here you are.
. A,
PC: Your carriage is No. 8 and it is a lower berth. Walk straight ahead until you
come to the far end of this train.
AR 8 S 4 T Hog Al . IR HAREDE  — EERIK S — .
P. Thanks.
.
PC: You are welcome. Have a nice trip.
AHEAR. BLETRIE R
P: Thanks again.
PO .

M, Text Reading (iR 3ZBAiEE)

Please read the following passage aloud and say the main idea of the passage by

yourself.
GRS WIBE T H— R 0 IF AT U IR SO 2R s £/ RE D
Why Travel by High Speed Trains?
1. Fast
The present operational speed of China trains high speed type is 250—

350 km/h (155—217 mph), greatly shortening the travel time. The duration from

Beijing to Shanghai has been shortened from 15 hours to about 4. 5 hours.
2. Punctual

Different from flights, they are less influenced by weather or traffic control,

hence able to arrive on time.
3. Convenient

HSR trains are scheduled more frequently than normal ones and many of the

34
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high speed railway stations are reachable by subway, making a rail journey much
more convenient than before.

4. Reasonably Priced

Although China high speed train tickets generally cost more than a non-bullet
train ticket, it is still cheaper than a flight ticket most of the time. From Beijing to
Shanghai, a soft sleeper non-bullet rail ticket costs CNY 500.5/521.5, a second
class seat China high-speed rail ticket costs CNY 553/558, while the full airfare of

an economy class is over CNY 1,000.
5. Comfortable
The carriages are much better equipped than the old-generation carriages and

rival the facilities of an airplane. The seats are wider and softer, the windows are

bigger and the washrooms are cleaner.
6. Safe

The fast trains are operated by advanced technological communication systems

to ensure passengers safety to the uttermost.

What is the main idea of the above article? Please write down your own understanding.

CEMDR R SCRER B RE R A7 05 HARRBEAF )
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—. Scene Reading (3% =i%id )

Please divide the students into groups and every group has two students. One

of them shows the scene pictures corresponding to the following words to the other,

and the other speaks the corresponding English.

G oA B3 I8 2 N — b7 70 20, o — AR B 91 IR X 2 A9 37 5 I R iR
253 5h— N T3 Hh— N UL H R BT A 93 )

F = B X s X
1 basic platform AT G
2 belonging Fifi B ) i
3 caution sign [ T
4 connect ke
5 destination/ terminus 2 g=girt
6 don’t push when getting off the train T EEHE AT
7 follow the direction signs g bR e
8 gap HERR
9 get out/off one by one KT 4
10 half an hour behind schedule e VNI
11 identity ELEEs)
12 mind gap between train and platform 20 5 551 4L ] 4 B
13 middle platform rhE &
14 platform bridge AEPN s
15 platform tunnel i & R
16 safety exit Ergcotuin|
17 safety mark AR
18 white line H4
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—. Key Sentences(E S A1)

Please divide the students into two groups. One of them reads the English

sentences, and the other speaks the corresponding Chinese translation.

GEAE AR A, Herp — 21 B S SR ) 53 A —ZH U R R A8 P SRS )

F s RN R AR P EIFE

Please mind the gap.
HERIE S5k & 2.

Please take care of your children.

I MR ) 5T

Please show the ticket you used to get here, and your connecting ticket.

TR NN 4200 4 ST R R Y 5

The train G27 will stops at this station for 3 minutes. Please get ready to get off in
4 advance. Get off quickly and orderly.
G27 WA FEAEATATZE 3 40 I IR IS T ZE i & A 7 T 22,

To prevent identity theft, make sure you keep your ticket.

G N AF S SR R R 45

Ladies and gentlemen, the station ahead of the train is Tianjin West Station. There are
passengers getting off at Tianjin West Station. Please get ready to get off in advance.
LA AT FN RGBSR RV . AR R T AR i AR B T
FifEss .

We are arriving at the destination in 10 minutes.

FATPHEAE 10 235 B35 H A9

Please exit from the front (rear) door in the direction of travel.

I 4B AT 75 T AT OFD B4 TR 42

Excuse me, sir! Please wake up! We are arriving at your destination.

Jede AT T TR Y F AR T

You will have enough time to collect your luggage.

T S8 RIS TR AR A T2

10

Take care of your belongings.

T A R RE B

11

The taxi is on the second floor underground.

AR T 2,

12

You can take a taxi on the second floor underground or take the subway at the exit.

AT LAR T )2 e A AL A AL AT LATE Y il F1 e e 8k

13
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RN R AR P EE

Tt
Jjo

You need to buy your ticket at the ticket window or the ticket vending machine.

s B S 1 e A S AL S 4R

14

The exit is ahead. Please follow the guide sign in the passageway to the exit.
I OAERT 7 . TR BRI 05 | AR

Please take good care of your luggage in the process of leaving the station, and take good

15

care of your ticket after leaving the station, so as to avoid the leakage of personal
16 information caused by ticket loss.

FE Sl i AR v R AP R AT O 2 T DR A L R AR R DA A S R R A
UNEI=Riiv-N

Please go to a regular hotel and don’t trust people who distribute small advertisements.

T 2 IE R I AT REAREHOR NS

Thank you for traveling by EMU train. See you next time.

SR SR AL B SN TR AL
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=. Scene Dialogue (37 =X}iE)

Please divide the students into groups and every group has two students. On
the basis of understanding the following conversation, have an English
conversation,

GEHEAE AR IR 2 N — 2T 202 NTE R AR T T 0 35 A 25 i 6l b, R A7 9%
SCRAE )

Dialogue 1
P—Passenger PC—Passenger Clerk

PC: Ladies and gentlemen, Beijing West Station is coming. Please prepare your
luggage in advance and get off from the doors at both ends of the car.
AT AT R PY B T IR A A O T2, DGR P
IR %
P: Hello, I want to go to Beijing Zoo after I get off the train. How can I get there?
4t T R RIS Y R E aid £

PC: You can take a taxi or take the subway, both of which are very convenient.
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ST AR Al R 2 e Ak M 3k P A CHRAR 5 fi
P. Where can I take a taxi?
HH FH 42 0 L 5fe Al 2
PC: After you get off the train, you can find a place where you can take a taxi
according to the guide signs in the station or ask the service staff in the station.
BN )5 ] DUREE 42 N A 5 | bR $e 30 ) DL AR Hh A 42 A 77 ] L 1)
Fu NI IR 55 N BRI
P. Well. By the way, will the subway be more convenient?
WG, X5 T R R AN R BT 287
PC: In my understanding, yes, the subway is more convenient.
DL 3L 200, MUK B T i —2E
P: Thank you. T'll take the subway.
I I e e Al BRI
PC: You are welcome.

AER.

Dialogue 2
P—Passenger PC—Passenger Clerk

PC: Hello, please show me your ticket.

ﬁ} ’ lﬁ tElZR B’Ji
P: Oh, my God, where’s my ticket? Sorry, I think I lost my ticket.

L MR, R 42 e 7 XA AR R BT .

PC: It’s a pity. I'm afraid you need to make up your ticket again.

Kamtf 1, RV R B E AN
P: Oh, too bad. OK, where do I need to make up the ticket?

Heees KA T . GFNE, FRAT ZEAE M HERD 2 7
PC: You go to the left, and there is a ticket counter, where you can make up your

ticket.

FeihE IR A — A EEAL L AR B AT D
P: That’s OK. Thank you very much!
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